COUNTY OF LOS ANGELES

DEPARTMENT OF PUBLIC SOCIAL SERVICES

BAN THONG TIN VE DAN QUYEN

DAN QUYEN LA Gi?

Dan quyén |a luat phap bdo vé nhitng ca nhan khoéng bi
phan biét dbi xt&. Pao luat Dan Quyén ndm 1964, Muc 504
thuéc Dao Luat Phuc Hbi ndam 1973, Pao Luat Coéng Déan
Hoa Ky bi Tan Tat nam 1990 va nhirng luat Ié lién bang va
tidu bang khac tuyén céo rang hanh vi ky thij 1a diéu pham
phap trong chwong trinh nhan tro c&p tai chinh cua lién
bang va tiéu bang.

DAN QUYEN BAO VE AlI?

Néu Quy Vi nap don xin hodc dang nhan hwéng tro cap tién
mat, Medi-Cal, Phiéu Thyc Phdm (Food Stamps) hoac
nhirng Dich Vu Xa Ho6i cla Quéan Hat Los Angeles, thi Quy
Vi dwoc luat phap bao vé chéng lai sy ky thi lién quan t&i
nhi*ng phtc lgi trén va quy vi cé nhitng quyén rd rét:

Quy Vi c6 quyén nhan huéng cung nhitng dich vu , ciing sw
Iwu tdm va s déi s ngang bang véi tt cd nhitng nguoi
nap don xin hodc tham dw vién khac, bat ké vé sic toc, mau
da, ton gido, phai tinh, nguén gbc quédc gia, ( diéu nay bao
gdm ca viéc néi cac ngdn nglk khac ngoai tiéng Anh), lién hé
dang phai chinh tri, tinh trang tan tat, tudi tac va tinh trang
hdén nhan.

Quy Vi c6 quyén:

e nhan lanh nhitng dich vu théng dich mién phi néu
Quy Vi can dwoc gilp d& dé nap don xin hodc dé
tiép tuc nhan lanh phdc loi do ching t6i tro cp; va:

e dwoc chu cdp mét can sy song ngl phu trach hd so
ctia Quy Vi, néi dwoc ngén ngik cla Quy Vi, néu
Quy Vi n6i moét trong nhitng tiéng sau day:
Armenian, Cam B&t, Trung Hoa, Anh, Farsi, Dai
Han, Nga, Tay Ban Nha, Tagalog va Viet Nam; va

) dwoc nhan nhivng dich vu théng dich cho hd so cliia
Quy Vi ngay ca trong trwong hgp Quy Vi néi mét
ngon nglr khac véi nhirng ngdn nglr néu trén

e goi cho mét vén phong xa héi va yéu cau nhd nguoi
thong dich va giai thich dum cac Ban Thong Bao
béng tiéng Anh ma Quy Vi nhan duorc.

DAN QUYEN CUA QUY VI

LAM SAO BE DON KHIEU NAI VE DAN QUYEN

Né&u Quy Vi tin rdng Quy Vi dé bi ky thi vi ly do séc téc, mau
da, ton gi4o, ngudn géc qudc gia, lien hé dang phai chinh tri,
tan tat, tudi tac, tinh trang hon nhan, xac dinh nhém dan toc,
dinh hwéng gidi tinh hodc yéu td nao khac, Quy Vi cé thé thi
hanh mét hoac tat ca nhivng thi tuc sau day:

Quy Vi c6 thé xin dwoc néi chuyén véi Ngudi Phu Trach
Lién Lac Dan Quyén tai vén phong dia phwong. Ngudi do sé
gilip gidi quyét khiéu nai cla Quy Vi va/hodc gidi thich
nhirng quyén han ctia quy vi. Biéu nay bao gbn ca viéc gilp
Quy Vi ldy dwoc don PA 607, " Khiéu Nai Vi Bi Béi Xir C6
Tinh Céach Ky Thj" ( Complaint of Discriminatory Treatment)”
va gilp Quy Vi hoan tat dién mau don nay. Quy vi cling ¢
thé lién lac v&i S& Dich Vu Xa Hoi Coéng Cong quan hat Los
Angeles (DPSS) ban Dan Quyén ho&c lién lac thidng véi
Tiéu Bang tai nhitng dia chi va s dién thoai trong cot ké
bén.

Quy vi c6 thé dung I&i néi hodc béng van thw yéu cidu mot
cudc diéu tra tlr Ban Dan Quyén DPSS bang céch lién lac
véi don vi Ban Dan Quyén. Quy vi c6 thé st dung don
PA607 d& néu khiéu nai ctia quy vi. Mau don PA 607 c6 sén
cho bt clr ngwoi ndo hodc dai dién hdi doan nao trong cong
ddng khi yéu cau. Quy Vi c6 thé tw hoan tat don nay hoac
nh& Nguwoi Phu Trach Lién Lac Dan Quyén hoan tat gium
cho quy vi. Pon Vi Ban Dan Quyén sé lién lac véi Quy Vi
trong vong 20 ngay sau khi nhan don khiéu nai dé thu thap
thém théng tin. Don Vi Dan Quyén sé diéu tra viéc Quy Vi
khiéu nai va thong béo cho Quy Vi biét két qua bang vin
thw. Néu Quy Vi khéng déng y véi két qua diéu tra chia quan
hat, quy vi cé thé khang an lén S& Dich Vu Xa Héi California
(California Department of Social Services), hoac néu sw viéc
c6 lien quan téi Chwong trinh Phiéu Thwc Phdm (Food
Stamps Program), Quy Vi khang an 1én B Nong Nghiép
Hoa Ky( U.S. Department of Agriculture).

Pon khiéu nai cta Quy Vi phai dwoc dé nap trong
vong 180 ngay ké ttr ngay ma quy vi tin rdng Quy
Vi d4 bi phan biét d6i x..

Quy Vi c6 thé nap don khiéu nai véi mot hay tat cd nhirng
co quan Quan-Hat, Tidu Bang va Lién Bang c6 thé lién hé
sau day: S& Dich Vu Xa Hoi California, BO Nong Nghiép Hoa
Ky hodc B9 Dich Vu Strc Khée va Nhan Sinh Hoa Ky( U.S
Department of Health and Human Services).

County Office
Department of Public Social Services

Civil Rights Section
12860 Crossroads Parkway South
City of Industry, California 91746
Telephone No. : (562) 908-8501

State Office
California Department of Social Services
Civil Rights Bureau
744 “P" Street, M-S. 8-16-70
Sacramento, California 95814
Telephone No. : (866) 741-6241

Federal Office
U.S. Department of Health and Human Services
Office for Civil Rights
907" Street, Suite 4-100
San Francisco, California 94102
Telephone No. : (800) 368-1019

Food Stamp Program
U. S. Department of Agriculture
Food and Nutrition Services
Office of Civil Rights - Western Region
907" Street, Suite 10-100
San Francisco, California 94108
Telephone No. : (888) 271-5983

HUPONG DAN VE PIEU TRAN CAP TIEU BANG O TRANG SAU
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PIEU TRAN CAP TIEU BANG

Né&u Quy Vi can dwoc gitip d& thém trong van dé lién quan t&i bién phap ma Quan-Hat thi hanh déi véi viéc nap don xin trg cip cla Quy Vi, hodc ddi véi cac phc loi trg cip cong cdng clia Quy
Vi, thi Quy Vi c6 thé thi hanh bién phap sau day:

Nap don xin mét cudc Bidu Tran Cép Tiéu Bang trong vong 90 ngay Quan-Hat dwa ra bién phap thi hanh. Thoi han 90 ngay dwoc ap dung cho di Quy Vi da nap don khiéu nai vé Dan Quyén rdi
di niva. Tién Tror Cap Trong Thoi Gian Dang Chd Giai Quyét c6 thé dwoc nhan lanh néu Quy Vi nap don yéu cadu mét cude diéu tran tredc ngay bién phap thi hanh (ctia Quan Hat) cé hiéu lwc.

Dé& yéu cau mét cude diéu tran:
Bang dién thoai, xin Quy vi goi sb (800) 952-5253. Sé dién thoai nay thwérng hay ban.

Qua dwong Buu Dién, xin Quy Vi dién vao mat sau clia bat ctr ban Thong Bao Vé Bién Phap Thi Hanh (van thw) nao do van phong trg cAp givi, hodc viét mét |4 thw (xin gil lai mét ban
sao), va glri yéu cau ctia Quy Vi t6i Appeals and State Hearings (Khiéu Nai va Biéu Tran CAp Tiéu Bang), P.O. Box 18890, Los Angeles, CA 90018

Théng tin bd tic v& Dan Quyén va biéu Tran Cép Tiéu Bang hién c6 san tai nhitng khu vuc tiép khach ctia cac vén phong thudc Quan/Ving. Quy vi cé thé héi xin tap sach méng do Tiéu Bang &n
hanh, cé nhan d& Quyén Clia Quy Vi Chiéu Theo Cac Chwong Trinh Tror Cap An Sinh Tiéu Bang California ( Your Rights Under California Welfare Programs (PUB 13), dwgc bay va sin sang cép
phét tai moi khu vu tiép khach.

INSTRUCTION

- To be given and explained to applicants/participants at time of application and
recertification/redetermination or mailed to applicants/participants if a face-to-face contact is
not required.
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